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Wine Cellar continued from page 3 . . .
6. Is yours a family business?

We are family owned and operated. And, though not all of
us are related, our staff is like family to us. We value the
contributions and suggestions of our staff, and look forward
to creating with them a stronger and brighter business based
on learning about wine, sharing our experiences of wine, and
enjoying the company of the people in our lives.

7. What hours/days are you open?

The wine bar and retail shop are open 10 a.m. to 10 p.m.,
Monday through Wednesday, and 10 a.m. to close on Thursday
to Saturday. We are open Sunday from 12 p.m. to 9 p.m. We
will adjust our hours as business grows and for the holidays.
8. If you serve food or sell prepared foods, list some of your
most unusual and popular items. Please attach a sample
menu or list of prepared food items that you earry.

We serve food in the wine cafe and sell prepared foods on
the shop side. The food menu is a combination of tapas,
salads, and sandwiches, along with desserts and coffees. Our
stand-outs are Ahi Tuna Tapas with Wasabi Mousse topped
with Cilantro Pesto served on Crisps, and Crab Cakes with
a Mango Pico de Gallo. Chicken Salad over Field Greens
with Tomatoes and Carrots, and Field Greens Salad with
Strawberries, Goat Cheese, and Candied Pecans are lunch
time favorites. Roast Beef with Arugula and Tomatoes comes
with a choice of Tarragon Aioli or Blue Cheese Spread, which
is scrumptious on a croissant or wheat bread. The unanimous
dessert favorite is the Chocolate Cake, that is served warmed
and gushing with chocolate, then drizzled in chocolate sauce

Tree Tips

By Consulting Arborist Don Gardner

Q: Why do many red oaks look so strange this
year?

A: Native Texas red oaks (we used to call them Spanish
oaks) have been stressed since the heat and droughts
of 1998-2000, 2005, and 2006. Many have died. The
multiple months of rain this year have been good for
most trees. However, on red oaks especially, fungus
began growing on the surface of leaves. Arborists call
them leaf spots. Once the fungus grows to cover most
of the leaf surface, the leaf doesn’t do the work it needs
to do, so the tree sheds the leaf. Some leaves are turning
brown before they fall. Some trees look so bad that
homeowners think the trees are dying, or worse, have

and dusted with cocoa powder. Another favorite is our
Italian Cream Cake. Soon cheeses, chocolates, and patés
will be packaged and available in the shop coolers.

9. What is your vision for your business — how do you
see your business in one year, two years, five years?
Our business growth is of primary importance today. We
want to be the main provider of wine and beer to Barton
Creek and the surrounding community, as well as the
first choice for those going out for a casual meal. We will
continue to modify our products and services to meet
customers’ needs. We will add a schedule of special events,
including tastings, wine classes, focused food, and gift
ware, and will have periodic live entertainment. As our
experience grows, we will look into additional locations
in Austin, and perhaps other towns.

10. Do you have special plans for the holidays?

Our plans for the holidays are to ring them in with great
service, phenomenal wine, and new seasonal menu items.
We will have gift baskets and a number of special items
designed for the holidays, as well.

11. Please add anything else that you will want potential
customers to know about you and your business.
Please visit our Web site at www.thewinecellarabc.com,
where you can join our e-mail list and get updates on
sales, wine tastings, and special events. This site will be
our primary means of communicating, so it is important
that our customers provide their e-mail addresses.

the dreaded oak wilt disease. This is
usually not the case.

Trees with on-going stresses need to
be (1) fed organic compost, broadcast
on the surface once a year; (2) watered
deeply once a month from May to
September; and (3) to have major
dead wood pruned properly. Don’t
hesitate to have an arborist evaluate
your trees.

Q: Should I be planting voung trees in my yard even
if my yard is full of trees?

A: Yes, yes, yes. If your trees are older and/or if you
have only one or two kinds of trees, plant the next
generation now and diversify your tree inventory.




Co-Owners: William Charnes, President and CEO
Angie Charnes, Marketing
1. What led you to open yvour business?

William worked in commercial real estate until the
early 90s. He met a friend in Dallas who owned a chain
of cleaners. William wanted to move back to Austin,
so we sold our home and moved into a small apartment
in Austin, putting everything we had financially into
starting the business. Angie worked in retail during
college, and has ajournalism and marketing background.
Our different strengths meshed and, although we didn’t
take a paycheck for more than six months, we made
it happen. We were fortunate to move back to Austin
in 1992, right when the tech boom literally took off.
http://www.westbankdrycleaning.com/about/ourstory.
html (See our story on our Web site).

2. What experience bave you had as g business
ovenier”? What was vour occupation before opening
vour basiness?

2008 marks our 15th year in business.
3. What kisds of specialty tems do voun earvv? Are
there iems that arve especially fargeted to Barton
Creek North and Querencia residents?

We have two special industry affiliations that we’re
very proud of. First, we just received new certifications
from the Dry Cleaning and Laundry Institute: Certified
Environmental Dry Cleaner, Certified Professional
Drycleaner, and Certified Wetcleaner. WE ARE THE
ONLY CLEANER IN AUSTIN TO HAVE EARNED
THESE AWARDS. We are one of only 13 in the entire
state to do so. These stringent tests are not mandatory
for our industry, but we want our staff to have the best
training and knowledge that’s available. http://www.ifi.
org/industry/edu-certification.html

Second, we are Austin’s only Sanitone Master
Drycleaner. The Sanitone cleaning process is endorsed
by leading clothing designers as one of the safest and
gentlest methods of cleaning fine clothing. We also

“William Charnes, Adam Charnes,
Angie Charnes and Alex Charnes.

use a safe, biodegradable hydrocarbon solvent....not
perchloroethylene. These hydrocarbons are the same
that are used in waterless hand sanitizer, and are mild
on clothing and skin.

4. Will vou offer any specialized customer services?
Are these services targeted fo Barton Creck Norvth
and Querencia residents?

We strive to offer the same level of service to Barton
Creek residents that we provide at all seven of our
locations. We have a VIP drop box at our Barton Creek
location that makes it convenient for customers to
drop off their green, tagged laundry bags after hours.
Our VIP service allows customers a quick, in and out
experience. They receive ID tags that tell us their
cleaning preferences, and we automatically bill their
credit card, so there is very little waiting in line. If you
call when you’re on your way, we’ll have your order
pulled and ready to go. VIPs also rack up frequent
cleaning rewards. After your 15th visit, you receive
a 50% discount on your 16th order...no limit. That’s
quite a savings! Most other cleaners give you a $5.00
discount after you fill up a card.

... conlinued on page 6
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TREATY OAK BANK TO
OPEN IN JANUARY

Treaty Oak Bank at Barton
Creek will open its doors
in January, 2008. Marilla
King, vice president, a
long-time banker and

civic leader, will head the
bank and its community
outreach programs. In
addition to the bank site at
the corner of Barton Creek
Boulevard and Wimberly
Lane, Treaty Oak Bank
will have a satellite

la King P
office in nearby Querencia, at the request of former
University of Texas football coach, Darrell Royal.

“We are excited to become an even closer member of the
Barton Creek community,” commented CEO and bank
president, Jeff Nash. “As the banking industry has led
the way with a multitude of technology initiatives, many
banks have failed to preserve the foundation on which
our profession was built. We believe that cultivating
long-term relationships, and always working to provide
personalized individual attention, are the only way to
deliver the best that community banking has to offer,”
Nash added.

In addition to traditional banking services, Treaty

Oak Bank will offer safe deposit boxes, drive thru and
ATM access, and some of the best chocolate chips
cookies in town. The bank plans to offer its very
popular tours and money lessons for children, and

will also make available their conference room to the
community for meetings.

BANKING HOURS WILL BE:

Drive Thru Hours: 7:30-6:00 M-F

Loobby Hours: 8:30-5:00 M-F; By appointment only on
Saturday.

[For more information on the bank’s products, services,
or bank tours, please visit www.treatyoakbank.com,
Contact:

Sheila Bostick, Sr. Vice President, Marketing
512.617.3606 Sbostick@treatyoakbank.com

Westbank Dry Cleaning continned from page 5 . ..
5. What is unique about your business?

We offer a program called Project School Bell that
contributes money to area K-12 schools. We’re so proud
to have donated more than $50,000 to area schools in
the short five years of the program. We have school-
aged children, and know how important education is to
the future of our community. Customers simply tear off
their receipts, write their school’s name on their tickets,
and drop them into our School House display. Every
quarter we write checks for 3% of pre-tax purchases
to area schools. Our Web site lists the current totals
contributed:  http://www.westbankdrycleaning.com/
community/bell.html]

Additionally, we believe that every girl should be able
to experience the magic of prom night. Unfortunately,
not everyone can afford to. In the spring, Westbank
Dry Cleaning collects and cleans donated dresses, and
delivers them to a city-wide shop set up at Highland
Mall and run by The Prom Shop Project. Hundreds of
eligible junior and senior high school girls can shop
for the dress of their dreams, including shoes and
accessories.

As owners, we are very accessible. We want to know
how you feel about our services, and we’ll make things
right if there is ever a problem. You won’t get the run
around. We take care of the clothing as if it were our
own, and like to return it to the customer as if it was just
purchased off the rack... if not better.

6. is voars a family business?

Yes. We are truly a family-owned business. We are
from Austin, and we are here to stay. We live in the
Westlake area, and are committed to the schools and the
community here.

7. What hours/days are vou open?

We are open Monday through Friday from 7 a.m. to 7
p.m., and Saturday from 9 a.m. to 4 p.m.

& What is vour vision for vour business - how do
vou see your business in one vearn fwo vears, five
veays?

We are very excited to have recently purchased a new

production facility building that we’ll move into within
the next six months. The building triples the size of

.. continwed on page 7



HOLIDAY SECURITY UPDATE

By Marysa Kimball, Director, and Co-Chuair. Barton
Creek North Property Owners Association Safety and
Security Awareness Commillee

As the holiday season arrives, the likelihood that you or
one of your neighbors will be out of town increases. The
great news is that neighborhood burglaries and other
criminal activities have continued to remain low in
Barton Creek North throughout this year. Furthermore,
no break-ins or other serious crimes occurred during
last year’s holiday season. Barton Creek North’s
ongoing Travis County Sheriff’s Office daily patrols, as
well as a significant increase in traveling families’ use
of Close Patrols, both play significant roles in keeping
our community safer.

In fact, a residence under Close Patrol has never been
burglarized. Fill out a Close Patrol form whenever you
will be away from your home on vacation or business,
and send it to the Travis County Sheriff’s Office. This
form notifies the Barton Creek North Security Patrol of
your absence, so the patrol will more thoroughly monitor
your home during your absence. The Close Patrol Form
is now available on the Barton Creek North website
(http://www.bartoncreeknorth.com) in the Downloads

Section. In addition

to notifying the
Travis County
Sheriff’s  Office,

tell your neighbors
when you will be
out of town so they
can also watch for
any unusual activities, or unattended packages left at
your door.

Also, be on alert for solicitors during the holidays,
when packages are more likely to be left on front
porches. This past holiday season in our community, as
well as neighboring communities, teens or young adults
solicited for money under the pretense of collecting for
scholarships, schools, or youth soccer clubs. While no
thefts occurred in our community, other communities
reported thefts of packages left out on front porches.
Report any solicitors or other suspicious activities to
the Travis County Sheriff’s Office at 854-9728 or 854-
6285 (call 911 it it’s an emergency).

Have a safe and happy holiday season!

Westhank Dry Cleaning continued from page 6 . ..

our current production facility. Some of our competitors
have multiple production facilities, but we believe that
one centralized plant allows for much better quality
control and consistency. We will be adding the newest
equipment and systems available to our industry. We
will be the only dry cleaner in Austin with a new and
innovative automated distribution conveyor. This system
will take the clothing from the drycleaning machine, to
each pressing station, and then it will automatically group
the clothing into the finished customer order. It’s this
kind of innovative automation that will help reduce order
errors, increase efficiency, and decrease turn-around
time. The larger production facility will also allow us to
process more services in-house, such as household items
and bridal gown preservation. We are constantly striving
to improve our systems to bring our customers the best
possible products available.

9. Do von have special
plans for the holidays,

We have a special holiday
card with a special offer
that we will mail to our
customers. We also mail
out special gifts to many
of our VIP customers.

1. Plesse add anvihing
else that von will want
potential  customers to
know about you and vour business,

We’re excited to be part of the Barton Creek community,
and look forward to meeting and forming long
relationships with all the great people here.




Bartow Creek People

MATT MOORE,

Management Spectalist, dustin
Eagle Management Services.

and incontung Siratus Properties
developer represerialive, Barton

€ roek North Properiy Chaners
Associction Board of Divectors:
Matt Moore knows Barton Creek
North well, as he returns to the
Barton Creek North Property
Owners Association Board of
Directors to serve again as the
Stratus developer representative, after a four-year hiatus.
Matt worked for Stratus Properties from 1999 to 2003
as a field operations supervisor, and as a member of
the BCNPOA Board, he was involved in the transition
of Barton Creek North from developer control to
homeowner control.

In 2003 Matt moved to Dallas, where he spent three
years working as a Senior Community Manager for
SBB Management Company, managing a portfolio of
twenty-seven properties with 15,000 lots. Some of those
properties were high-end and similar to Barton Creek,
and included Lake Forest in Dallas at the intersection
of Preston and Forest Lane, and Stonebriar in Frisco,
surrounding the Stonebriar Country Club. During that
time, Matt earned his Certified Manager of Community
Associations (CMCA) designation from the Community
Associations Institute, which is a nationally recognized
accreditation within the HOA management field.

Matt returned to Austin in 2006, and has worked as
a consultant to Stratus Properties for the past year,
primarily on Circle C projects. When in August 2007
Stratus Properties outsourced its Residential Property
Management division to Austin Eagle Management,
Matt was asked to transition back into Barton Creek, and
again became Stratus Properties developer representative
to their Barton Creek properties, which include Barton
Creek North.

Muarr cun be contacted i

iiufr Muoore, CMCAR Management Specialist, Austin
agie W/m‘; wmenl Services, 3212 Barton Creek Blvd,
Ausiin, TX 78735 Office, 512-859-1376;

Fox: 312-637-9730 ; Mobile: 512-796-9407.

REBECCA ()T\LS retiring  Stratus  Properties

representative to the Barton Creek North Property Owners
Association:

At the Barton Creek North Property Owners Association
Board of Directors meeting on September 11, 2007, in
accepting Rebecca Jones’s resignation from the Board,
President Travis White expressed the Board’s deep
gratitude for her expert and faithful service. He stated that
Rebecca always addressed issues with the best interest of
the whole community in mind, and that as the Board seeks
in the future to fill vacant positions, it should search for
candidates with Rebecca’s outstanding qualities.

Rebecca’s work in the Barton Creek development began
as a property manager with Certified Management.
She was hired as the first property manager for Barton
Creek North by the first Board of Directors of the Barton
Creek North Property Owners Association, serving in
that capacity from 2002-2003, during which time the
development transitioned from control by the developer,
Stratus Properties, to resident control by the Barton Creek
North Property Owners Association. During that time, she
headed up a landscape upgrades project and the formation
of the Architectural Control Committee, taking over what
had previously been overseen by Stratus Properties.

In 2003, Rebecca was hired by Stratus Properties and
became the developer representative on the Barton Creek
North Property Owners Association Board. She continued
in that position until August, 2007. During that time,
she spearheaded continued landscape improvements
and contract negotiations with landscape companies, by
serving on and chairing the Landscape Committee. While
at Stratus Properties, she served also as on-site manager
and Architectural Control Committee coordinator for
Barton Creek South Property Owners Association (Mirador
and Escala) and Barton Creek Southwest Property Owners
Association (Calera Drive). She also was the Architectural
Control Committee coordinator for Wimberly Lane Phase
II.

Rebecca left Stratus Properties in August, 2007, and
plans to continue to work in real estate development and
management.

. contimied on page 9



Barton Creek People continued from page § . . .

AROL OPPEL. reHving

retary, Director, wid Newsletier

cditor,  Bartun Creek  North

Traperty Owners Association:

Carol was elected to the BCNPOA
oard in December, 2005 and as
cretary, has been responsible
r overseeing the production of
eeting minutes. As newsletter
editor during her two-year

term, she completely revamped,
redesigned, and upgraded the BCNPOA newsletter,
“Barton Creek,” taking it from four to twelve pages. She
served on the Board’s Habitat 10(a) Committee, whose
work culminated in an agreement with Stratus Properties
to cease assessments for Habitat 10(a) fees in 10 Barton
Creek North sub-associations, creating a substantial
savings for homeowners. A WatersMark resident, Carol
previously served on the WatersMark Condominium
Owners Association Board of Directors.

JACK  EDRINGTON,

and  Director, Barton Creek North Property {hwners

retiving  Treaswror

Assocfation:

Prior to his election to the BCNPOA Board in 2005, Jack
began working with the Board, firstas acommunity president
representing Governor’s Hill, and later as a member of
the Architectural Control Committee. Subsequently, Jack
chaired the very successful and well-received process
of amending the association’s By-laws, with the goal
to provide more openness and accountability for Board
members and officers, and to create
more opportunities for community
involvement. In addition, first as a
member and later as chairman of the
Board’s Governance Committee,
Jack helped createa Code of Conduct
for Board members, and developed
charters for each Board committee,
authorities for committee chairs
and officers, and Board meeting
procedures. During the past year,
Jack also served as the association’s
treasurer.

INSURANCE RATES 70 IMPROVE

» 5

FIRE DEPARTMENT RECEIVES NEW
PUBLIC PROTECTION CLASS RATING

Travis County Emergency Services District #3°s Oak Hill
Fire Department has received the results of an extensive
independent evaluation of their capabilities and the district’s
fire water supply system. The district’s Public Protection Class
(PPC) rating improved from 6/9 to 3/8b. The new rating will mean an improvement
in the fire insurance rates for most residential and commercial properties located

in the district. The new rating is being incorporated into the Texas Insurance
Commission’s database, and will be effective January |
companies vary in their procedures, so polievholders si

3
i, 2008, Insurance
wuld check with their

P

provider (o see how the policvholder may benelit from this new rating,




Page 10

ASSOCIATION BOAE

D VOTES TO INSTALL

By Mark Swafford
Water Management Specialist °
Professional Turf Product

The Toro Company

Water conservation has been
a big buzz word for Texas and
the Austin area for some time,
as well it should be. With the
increased demand on our water
supply, cities and state and local governments across America have

been looking at ways to conserve, and even curtail, the use of water
for irrigation.

With this in mind, the Barton Creek North Property Owners
Association Board has taken a long look at ways to use wisely
the dues paid by BCNPOA homeowners, by researching water
management systems that will conserve water in the areas that the
Board is responsible for maintaining in Barton Creek North:

The turf on the southwest corner of Bee Cave Road and Barton
Creek Boulevard; the center medians at Bee Cave Read and
Barton Creek Boulevard: both sides of Barton Creek Bouwlevard
Srom Furlong Drive south to the bridge; both sides of Barton
Creek Boulevard from the bridge to Chalk Knoll Drive; the south
side of Barton Creek Boulevard from Chalk Knoll Drive passed
Mendocino, future center medians on Wimberly Lane; the east
side of Barton Creek Boulevard ar Mendocino from Navidad
Drive;  the east side of Lost Creek Boulevard from Sandia Loop to
Caribou Trail; and the entries to The Ridge, The North Rim, The
Fairways, Governor s Hill, Woods I, Woods 11, and Wimberly.
Inthe process of researching water management systems, the Board
found that the association could save money. This all sounded
great, but the Board also wanted to make sure that this did not
mean watching the landscape burn up during the summer months,
or a diminishing of the aesthetics of the community.

The Board looked at several water management systems used for
automating and controlling irrigation. As the Board researched
ways to conserve water for the BCNPOA, they found that, with the
large amount of landscaped acreage the association is responsible
for maintaining, it would be very difficult to continue having to
manually adjust irrigation controllers at daily or even weekly
intervals, as has been the case in the past, without increased
costs. Their research found that in most irrigated areas, using
proper water management tools can save between 25% — 75% on
irrigation costs.

BCNPOA Board member, Ken Gorzycki, Director of Golf
Course Management at the Barton Creek Resort & Club, was

consulted, because of his knowledge of proper irrigation methods
and water management systems. The Board looked especially
closely at Professional Turf Product and The Toro Company, as
they have been the provider of irrigation components and service
for the Barton Creek Resort and Club’s golf courses since their
construction.

After more research and evaluation of several other manufacturers
of water management systems, the Board, with Ken Gorzycki’s
help, in July, 2007 chose Professional Turf Products and The Toro
Company’s Toro Sentinel Water Management System with Toro
Intelli-Sense Controllers. The initial installation and set up cost
of the project is $65,184.00. The system is expected to be fully
installed and operational by early fall, 2007.

Here’s how the system works:

TruGreen, the landscape company under contract to the BCNPOA,
monitors regularly the system’s 14 irrigation controllers via the
Internet, and can do so while sitting at a computer. They can
evaluate the system’s performance, and check the weather data
with an on-site weather station that automatically updates the
irrigation run time for every irrigated area, automatically collecting
weather data and evaluating how much or how little water is
needed per individual irrigation station. The system will shut
down the irrigation process when a set amount of rain occurs, stop
or start any station or controller, and manage the system to its top
performance from anywhere in the world.

Another cost saving provided with the Tora Sentinel Water
Management System is the landscape irrigation audit. The audit,
a major part of the overall management process, is a tool that
helps evaluate the existing irrigation system. This evaluation of
the system helps determine how much water should be applied
on different areas of the landscape, and takes into consideration
landscape plant types, plant water requirements, soil structure,
root and soil depth, slope of the land, sprinkler head type, and the
microclimate of the area.

When it is operational, the irrigation system recently chosen by
the BCNPOA will help make sure that each landscaped area is
provided the correct amount of water to flourish and grow, save
water and money, and continue to provide an aesthetically pleasing
landscape that appeals to all.

Mark Swafford

1010 N. Industrial Blvd., Euless, TX 76039

817-785-1900 ext. 5465; Toll Free 888-PRO-TURF

Fax 801-340-4924; Mobile 817-690-4813



Oak Hill Fire Department ‘Measures up Well’
By Bob Taylor

President

Travis County Emergency Services District #3

Board of Commissioners and

Resident of the Fairways

There are many metrics used to characterize a fire department’s capability and service. Arguably the key four are 1) emergency

response performance, 2) fire insurance Property Protection Class rating, 3) staffing structure, and 4) cost. Emergency Services
District #3/Oak Hill Fire Department measures up well in all four categories.

I EMERGENCY RESPONSE PERFORMANCE 2007 YTI)

a. Emersency Response Time* (minutes) (Interval b. Fraction of Emergency Respouses in § minutes or less
between dispatch and arrival on-scene) Percent
Average Oak Hill Fire Department 86
Oak Hill Fire Department 5:59 Barton Creek Area 84
Barton Creek Area 5:35 Austin Fire Department 80
Austin Fire Department 4:43 National Standard 80

* Very dependent on fire station density: Austin fire
stations are located with an approximate 1.5 mile service
radius; ESD#3/0ak Hill stations have a 5 mile service
radius.

I PROPERTY PROTECTION CLASS (PPO) RATING
The PPC rating, done by the independent Insurance Services Organization, Inc., determines the community’s fire insurance rates. The

department’s PPC rating is a split 3/8b** (effective 1/1/2008). For served areas within 1000 feet of a fire hydrant, the Class 3 rating
indicates a rating better than 93% of communities nationwide. The City of Austin’s PPC rating is 2.

Class 1 is superior; Class 10 is no fire protection.  The first rating relates to areas within 1000 fi. of a fire hydrant and 5 miles of a
fire station; the second relates to areas outside 1000 fi. of a fire hydrant but within 5 miles of a fire station. 40% of the rating is based
on available fire water supply.

i, BEPARTMENT STAFFING STRUCTURE

Emergency Services District #3 has chosen to staff the Oak Hill Fire Department with state certified, full-time, paid career fire
and emergency medical professionals. Volunteers remain an important complement to the department’s operations, but the desired
service delivery to the community is not dependent on them. Only 7% of fire — — —
departments nationwide are staffed exclusively with career firefighters, and N(‘m_ onwide i fre Department Staffing Structure
only 13% with mostly or all career staffing. Fraction in Classification

Percent
The District has also elected to staff each engine company with a minimum of | A|l Career g
four career, state certified firefighters and emergency medical technicians. This | Mostly Career 6
is the standard recommended by the National Fire Protection Association. Oak | Mostly Volunteer 16
Hill is the only one of the 12 Emergency Services District fire departments in All Volunteer 71
Travis County that staffs to this level. The City of Austin’s fire department staffs
with a minimum of four firefighters per engine company. Source: NFPA; 2005 data
v, CO8T

While it can be difficult to make an apples-to-apples comparison, a fire department’s on-going operations and maintenance costs
(0&M), excluding capital and debt service expenses, compared to the community’s property tax base, is one useful metric. The Oak

Hill Fire Department’s O&M cost structure is 42% less than the Austin Fire Department, while delivering essentially the equivalent
service.

2008 Budget Austin FD ESDHESIOHED
Operations & Maintenance - $ millions 116.9 2.72
Property Tax Base - $ billions 45.0 1.79
O&M Costs as

Equivalent Property Tax Rate - cents/$100 valuation 26.0 15.2



Please note the new t payrment address:
2633 McKinney Aven

Kaye Bayes can be reached at:
7035 Bee Caves Ropad, Suite 108 Dalias, Texas 75204-2581

Phone: (512) 219-1927 Be sure to change the address with your online payment
kaye bayes@realmanage.com * compameﬁ

Barton Creek North Property Owners Association

Board of Directors

Travis White Marysa Kimball
President Director
732-0180 328-0083
Dale Misczynski Matt Moore
Vice President Director
329-5125 899-1376
Carol Oppel Norman Schumaker
Secretary Director
328-6896 899-8539
Jack Edrington Greg Strmiska
Treasurer Director
328-2337 328-0011
Ken Gorzycki More information on BCNPOA
Director at www.bartoncreeknorth.com
329-4670

CONTACTS: Jonathan Tackett, RealNews Editor

—_ . . : ol NI sletterrealmanage.con
This newsletter is published by the Barton Creek North neyveleliengirepimandge, com

Property Owners Association. Carol (}ppﬁl, Newsletter Advisor
For submissions please contact: coppel@austin.rr.com
P
\__’,.

Barton Creek North Property Owners Association
c¢/o ReaiManage

PO Box 803555

Dallas, Texas 75380-3555




